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Fact Sheet: Nursing Home Visitation during COVID 
 
On September 17th, 2020 the New York State Department of Health (NYSDOH) released new 
guidance for reopening nursing homes to visitation. This document summarizes those 
requirements and provides tips for advocacy. For a more complete breakdown of the 
requirements see our blog post on the topic or our comprehensive timeline and review of 
coronavirus guidance for long-term care facilities, located at:  
https://elderjusticeny.org/resources/long-term-care-resources/  
 
Requirements  
 
There are a number of important benchmarks that nursing homes must meet in order to be 
allowed to reopen to limited visitation, as well as requirements for the visitation itself. These 
include: 
 

 No new confirmed staff or resident COVID reported cases for 14 days. 
 

 Visitors must present a verified negative COVID test result within the past 7 days. 
 

 Number of visitors cannot exceed 10% of the resident census at any time; only 2 visitors 
allowed per resident at any one time. 

 

 Visitation should be limited to outdoor areas, weather permitting. Inside only under certain 
circumstances in a well ventilated space with no more than 10 people. (Visitation is 
prohibited in resident rooms or care areas except for end of life visits and when resident 
is bed bound).  

 
In addition, visitation may be further restricted if the NYS DOH designates the region as an 
orange or red zone as part of Governor Cuomo’s Cluster Action Initiative.  
 
Red zone: All visitation suspended except for compassionate care (see below), medically or 
clinically necessary, (i.e. visitor is essential to the care of the patient as determined by the facility 
and treating provider), and necessary legal representatives 
 
Orange zone: All visitation suspended when resident or staff test positive in the last 14 days; 
above exceptions apply.  
 
Compassionate Care:  
 
As discussed above, when it has been determined that a compassionate care visit is appropriate 
for a resident, there are fewer restrictions on visitation for that resident. A negative test result is 
not required for a compassionate care visit and they are allowed no matter the severity of virus 
transmission in the community or nursing home.  
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The clearest example of a resident who is entitled to a compassionate care visit is one who is at 
end-of-life. However, other forms of decline may also justify a compassionate care visit. It may 
help to schedule a care plan meeting and request that compassionate care be included in the 
resident’s care plan. At a care plan meeting, an interdisciplinary team of healthcare providers 
can determine whether or not they think this type of visit is appropriate. Family representatives 
and other advocates should request that the rationale for their decision be recorded no matter 
the decision that they make.    
                                
Advocacy Tips 
 
Residents and their advocates may have to self-advocate to receive visitation and the most 
current COVID information from their nursing home. One place to start is by making sure you 
have the right questions for your nursing homes. Questions you may want to ask include: 
 

 What is the COVID visitation policy/may I have a copy? 
 

 Who may I contact to arrange a visit? 
 

 Where can I get tested?  
 
If you are denied visitation, you may want to: 
 

 Discuss the issue with facility staff and administration. 
 

 Request a care plan meeting (these are required quarterly at least). 
 

 Use the facility grievance process (you can ask staff how to file a grievance). 
 

 Connect with the facility family council if applicable.  
 

 Contact the Long-Term Care Ombudsman Program, an advocate for nursing home and 
assisted living residents.  

 

o Nursing home residents and their family/representatives located in Niagara, Erie, 
Chautauqua, and Cattaraugus counties may call (716) 817-9222. 
 

o Nursing home residents and their family/representatives located in other counties 
may call 1-855-582-6769 or visit https://aging.ny.gov/ltcop/contact-ombudsman-
program to locate their local Long-Term Care Ombudsman Program.  

  

 Share your story and contact your elected officials, the NYS Governor, or the DOH 
Commissioner.  

 
If you have any questions or concerns about visitation in your own or a loved one’s nursing 
home, or about nursing home resident rights, you can call the Center for Elder Law & Justice at 
716-853-3087. 
 
 


